Annual figures 01/08/22 —31/07/23

Stay and Play — Volunteer programme

229 Unique Families at Stay and Play

274 unique children

X Stay and play sessions

15 stay and play volunteers recruited and trained — query this

10 active volunteers by the end of the year — retention figure as a percentage
3 moving into employment at end of academic year

3 become board members

5.7% bought by a grandparent

8% by a father

7.5% say their child has a disability or health problem

34% of users say they or their family are from a Black, Asian, or Minority Ethnic group
12% of our users report needing English Language support

11% of our users say their children who are under 5 are struggling with certain things that
other children are not.

6% of our users are concerned that their child may not be as physically active as they should
be due to lockdown



Thinking about where your family is now following the pandemic what are the three biggest needs
your family has at the current time?

160 responses

Meeting and making new frie...

Supporting my child's emotio...

Getting fit

Supporting my emotional we...

Learning new skills

Finding work

Managing my money

Managing debt

Sorting out housing issues
Sorting out problems with de...
Getting to see family and get...
Helping Stanley with his lang...

Volunteering

Just to be out and about|—

0

—40 (25%)

—18 (11.3%)
—10 (6.3%)
—5 (3.1%)
—12 (7.5%)

7 (4.4%)

1(0.6%)
1(0.6%)
1(0.6%)
1(0.6%)

25 50

—89 (55.6%)

—64 (40%)

75 100

Why have you come to The Big Red Bus Club today? Please tick all that apply

220 responses

Its free

Its close to my home

To get out of my house

To play outside

To make new friends for me
To help my child make friends
So we can enjoy messy play...
Prepare my child for starting...
Its close to my home yes

—49 (22.3%)

69 (31.4%)

— 47 (21.4%)

Get my children comfortable...|—1 (0.5%)
To learn english|—1 (0.5%)
To help with her speech|—1 (0.5%)

Course
Learning to Sign
Close to my daughter’s flat a..
Try new places
To improve english|—

0

—1(0.5%)
1 (0.5%)
1 (0.5%)
1 (0.5%)
1(0.5%)

50

119 (54.1%)

93 (42.3%)

115 (52.3%)
—132 (60%)

—85 (38.6%)

—152 (69.1%)

150

—118 (73.8%)

125

200



What language do you speak at home?

220 responses

English

Russian
Romanian

French

Polish

Bulgarian

Urdu

Ukrainian

Arabic

Yoruba

English yes

And portuguese
Arabic and French
Cantonese

Dutch

German

Mandarin
Ukranian

German French
Albanian

Slovak

Nepalese

Romani
Lithuanian
Slovak,spanish
Gujarati

Chinese, ltalian
French and arabic
Russian and English
Chinese

Spanish

Turkish

Ukrainian and Russian
Finnish
French/Portuguese
Italian Azeri
Punjabi

Italian

Czech

Afrikaans

ltalian Spanish
Filipino

Turkish, Bulgarian
N epali

Swahili
Portuguese
Tigrinya
French/Italien
Husband speaks Canton...
Polish and Italian

12 (5.5%)

—6 (2.7%)

4 (1.8%)
—3(1.4%)
—2(0.9%)
—2(0.9%)

—4 (1.8%)
—2(0.9%)
—2(0.9%)
—2(0.9%)
—2(0.9%)
—2(0.9%)
—2(0.9%)
—1(0.5%)
—1(0.5%)
—2(0.9%)
—1(0.5%)
—1(0.5%)
—1(0.5%)
—1(0.5%)
2 (0.9%)
—1(0.5%)
—1(0.5%)
—1(0.5%)
—1(0.5%)
—1(0.5%)
—1(0.5%)
—1(0.5%)
—1(0.5%)
—2(0.9%)
—1(0.5%)
—1(0.5%)

0

50

100

150

175 (79.5%)

200



Ukrainian Stay and Play 01.08.22 - 31.07.23

57 Unique additional families since 01.08.23 We have over 107 Unique Ukrainian families registered
with our service.

35 Sessions held.
3 trips and outreach events (seaside, museum, Greenwich Park picnic)

Average attendance per session: 18 Adults and 18 children with highs over the summer of 35 adults
and 44 children.

Approximately 40% on average of attendees at each session were Ukrainians who had arrived since
the 22.02.22

Play Plus SEND service
30 Unique new families
66% had not seen a Speech and language therapist

90% of children had started or made significant progress across the year across the following
outcomes:

Increase the number of social contacts and interactions with under five SEND peers & Support the child’s
wellbeing and mental health through a range of fun activities (significant, started, none)

Improve child development through increased exposure to educational SEND activities

Strengthen child transition to future settings through development opportunities and exposure to a range of
communication activities

Speak Up ESOL Service City Bridge 01.08.22 — 31.07.23

40 Unique new families
38 Sessions average of 8 families each session
100% of users supported to access other services

95% of users signposted to mainstream ESOL



Significant numbers of Ukrainian’s accessing this service



